Ref: MIA /ADM/09012012
Dated: 09 January 2012


REQUEST FOR QUOTATION


Sub:	Request for Quotation for a Household Survey to take place in Pratapgarh & Kanpur Dehat Districts (Uttar Pradesh) and Vaishali District (Bihar)

Dear Sir / Madam,

Micro Insurance Academy (MIA) is a project under Sarvajan Unatti, an Indian Charitable Trust dedicated to training, research, technical assistance and advisory services for microinsurance units serving the poor.

Micro Insurance Academy (MIA) is planning to undertake a household survey, to cover roughly 3700 households, spread across Pratapgarh and Kanpur Dehat districts in Uttar Pradesh, and Vaishali district in Bihar.
[bookmark: _GoBack]In this regard, we are inviting quotations for completion of the work. The format for quotations is provided in Annexure 1. All line items included in Annexure 1 must be filled as per this format. You are also free to add lines to Annexure 1 to cover any additional costs which you feel may be warranted. It would be an advantage to describe / justify any additional costs in your bid. In order to guide your costing, a detailed description of the work to be carried out is contained in the Terms of Reference in Annexure 2. We request you to go through the annexures, and quote your best price. Preference will be given to bids which provide a detailed description of their fieldwork management plans, and cost accordingly.

Along with your quotation in our format, please also attach the following documents with your quotation (all to be signed and stamped):
· Copy of PAN card  
· Copy of Service Tax Registration Certificate
· New Supplier Registration Form (attached) 

You are requested to submit all the above documents in hard copy, in a sealed envelope, addressed to:
The Deputy Director of Admin
Micro Insurance Academy
246, Sant Nagar, East of Kailash,
New Delhi-110 065. India.

The envelop carrying the RFQ should bear the subject:
Quotation - Household Survey: Pratapgarh & Kanpur Dehat Districts (U.P.) and Vaishali District (Bihar)
The sealed quotation must reach our office through courier or hand delivery, by close of business on 25/01/2012 at the latest. Any quotations received after this date may be rejected. 
Thanks and Regards,
For Micro Insurance Academy 

(Ashutosh Kaushik)			
Deputy Director of Admin		
ANNEXURE 1 – FORMAT FOR QUOTATIONS

	A. Wages

	Name (as applicable)
	Designation
	Wage 
(per person per day)
	Number of Persons
	Number of days
	Total

	
	Project Leader
	
	
	
	

	
	Fieldwork Supervisor
	
	
	
	

	
	Team Leader
	
	
	
	

	
	Interviewer
	
	
	
	




	B. Fieldwork Costs

	Activity
	Designation
	Cost 
(per person per day)
	Number of Persons
	Number of days
	Total

	Travel to Site
	Project Leader
	
	
	 
	 

	
	Fieldwork Supervisor
	
	
	 
	 

	Accommodation
	Project Leader
	
	
	 
	 

	
	Fieldwork Supervisor
	
	
	 
	 

	Local Accommodation 
	Interviewer
	
	
	 
	 

	
	Team Leader
	
	
	 
	 

	Local Travel
	Interviewer
	
	
	
	

	
	Team Leader
	
	
	
	

	Data Entry
	Data Entry Operator
	
	
	
	




	C. Other Costs

	Activity
	Number of Units
	Cost Per Unit
	Total

	Printing of Surveys
	
	
	

	Couriering of surveys to site
	
	
	

	Training Venue Rental
	
	
	

	Design of Data Entry Interface
	
	
	

	Couriering of surveys to Delhi
	
	
	




	Sub-total
	

	Service Tax
	

	Total (Words)
	

	Total (Numbers)
	

	Payment terms
	


ANNEXURE 2 - TERMS OF REFERENCE


INTRODUCTION
The project “Developing Efficient and Responsive Community Based Micro Health Insurance in India” (hereafter “EC-FP7 CBHI Project”) is a joint project of the Micro Insurance Academy (MIA), New Delhi and the University of Cologne, Erasmus University Rotterdam, and 3 Indian NGOs (Shramik Bharti, Nidan, and BAIF). This project is supported by the European Commission and aims to examine a new model of Community Based Health Insurance (CBHI) that is affordable, responsive and inclusive. The project has created three CBHI schemes at three separate sites in India (Pratapgarh & Kanpur Dehat Districts in Uttar Pradesh, and Vaishali District in Bihar). These schemes are being monitored and evaluated to determine the impact of being insured on members’ access to health care and their financial protection from costs of illness. 
A baseline survey was carried out in March-April 2010, in which all participating households responded to a questionnaire. The questionnaire covers detailed information on healthcare usage and expenditures within the household, and further information on household socio-economic characteristics.  We now plan to undertake a second wave of surveying with the same households, using the same questionnaire. This survey will cover persons at all three CBHI sites. These Terms of Reference refer to all the districts mentioned above; and all submitted quotations must cover work in all three districts.
SURVEY DETAILS & TIMELINE
Roughly 3,700 interviews will be conducted (1,300 at Pratapgarh, 1,000 at Kanpur Dehat and 1,400 at Vaishali). All three sites are in rural areas, located 50-100 km outside of the nearest major city (respectively, Patna, Allahabad and Kanpur). Interview teams will require hired vehicles to reach the interview sites. Interviewers should stay onsite throughout data collection. At the first two sites, all interviews are within easy driving distance of the local district towns, at which accommodation is available.
Each interview takes between 1.5 and 2 hours to complete. Interviewers are expected to complete 3-4 interviews per day. MIA research staff will provide the details of the locations and households to be interviewed. Our local partner NGOs will provide field support in locating and contacting the households to be interviewed. 
The provisional timeline for the survey is set out below. Work will begin with a one week training session in Allahabad, including a day of practice field visits. The survey team will then spend approximately two weeks per site collecting data. A break is allowed for Holi celebrations (staff will not be paid for this break). We have very limited flexibility on dates and locations. Our partners run a variety of operations at their sites, and have set aside time on these dates specifically to run the survey. Data collection must begin by Mar 2 and complete by April 21.

	 
	Activity
	Location

	Feb 23 - 29
	Training & Practice Field Visit
	Allahabad

	Mar 2 - 6
	Data collection
	Pratapgarh

	Mar 7 - 10
	Break for Holi
	 

	Mar 11 - 21
	Data Collection
	Pratapgarh

	Mar 23 – Apr 6
	Data Collection
	Vaishali

	Apr 8 - 21
	Data Collection
	Kanpur Dehat

	Apr 21 on
	Data Entry
	To be agreed



PERSONNEL REQUIRMENTS
One and the same survey team should complete the surveys at all sites, moving to a new site after the survey at one site is finished. We estimate that to complete work as per the above deadline, this team should include 35 interviewers, 7 team leaders, and 1 overall supervisor. These staff should remain the same for all three sites. 
· All staff must have previous experience in conducting household surveys in rural settings
· Interviewers must read, write and speak Hindi, and should have a degree from a certified institution.
· Team Leaders should read, write and speak Hindi and English (preferred). 
· The Supervisor must have a fluent command of Hindi and English, and considerable experience in the management of household surveys in rural settings 

SERVICES REQUIRED 
The successful bid will cover the following services:
· Printing & transportation of survey forms to interview sites
· Arranging and rental of the training venue & training of interviewers
· Data collection, as per the questionnaire provided by MIA
· Design of data entry interface
· Data entry and export into STATA
· Delivery of all original (filled) survey forms & field control forms to MIA Delhi offices

All travel, accommodation and catering for the survey teams is to be arranged by the survey company. Data analysis services are not required. 
WHAT THE MIA WILL PROVIDE
The MIA and its partners will provide the survey company with the following:
· Questionnaire in both Hindi and English
· Full details of all households and persons to be interviewed 
· Support in training of interviewers
· Support from our local partners in locating and contacting the households to be interviewed. This support will be led by a locally based Researcher, who will also perform back-checks and quality control on site. 
· Further supervision and research support as required from MIA research staff. At least one MIA researcher will remain on-site throughout the data collection period. 

SUBMISSION DETAILS
We invite quotations for the above project. All bids must include:
· Details of the relevant experience of your institution in conducting household surveys in rural areas. Please mention sample size, locations, purpose of survey and name of client under previous contracts. 
· A detailed break-up of costs for each of the services being provided, including the details specified in annexure 1.
· Details of key contact person in your institution for further inquiries.

Quotations must be delivered to our offices in hard copy, in a sealed envelope. Only 1 copy need be submitted. Quotations should be marked to:
Mr. Ashutosh Kaushik  
Deputy Director of Admin
Micro Insurance Academy 
246, Sant Nagar, East of Kailash,
New Delhi 110065 
India	
		

Any queries may be addressed to:
Mr. Conor Doyle 			Dr. Pradeep Panda
Researcher 				Deputy Director of Research
Micro Insurance Academy		Micro Insurance Academy
Phone: +91 11 4174 9101		Phone: +91 11 4174 9101
conor@mia.org.in			pradeep@mia.org.in

The decision as to the company which will be retained will be made according to MIA’s procurement policy, a copy of which is available on request. 
Deadline for submission of bids is 6 pm, 25th January 2012






NEW SUPPLIER REGISTRATION FORM
Please fill, sign and send back to the Office Manager
	Organization Contact Name and Phone number:




	Organisation Name:

	Address Line 1:

	Address Line 2:

	Address Line 3:

	Address Line 4:

	Postcode:



	Sales Contact:
	Position:

	Telephone Number:
	Fax Number:

	E-mail Address:

	Website Address:

	Accounts Contact:
	Position:

	Telephone Number:
	Fax Number:

	Age of Business:
	Annual Turnover:

	Number of Employees:
	Account Currency:

	Credit Limit:
- EXURE 2
 QUOTATIONSs specified in annexure 1
elope. 
	Payment Terms:



	Organization Registration Number:

	Country of Registration: 

	VAT Registration Number (Indian Companies only):

	Service Tax Registration Number (Indian Companies only):




NEW SUPPLIER REGISTRATION FORM
Please supply the company bank details:
	Bank Account Name:

	Bank Account Number:

	Sort / Swift Code:

	IFSC Code:

	Bank Name:

	Address Line 1:

	Address Line 2:

	Address Line 3:

	Postcode:
	County:



	Signature and Seal:

	Date:



Please attach the following if available:
	Copy of VAT Registration:                                          Y    /   N

	Copy of Service Tax Registration: :                           Y    /   N

	Copy of PAN Card: :                                                     Y    /   N

	Copy of Organization Registration certificate: :     Y    /   N



Local MIA use only
	Reviewed (Administration):
	Date:

	Authorized (Finance):
	Date:

	Company Verified:

	Supplier Number Assigned:




